
1. The BIPP can only become involved in a complaint if:

a. the complaint is received from a client (“the Client”) who 

commissioned photographs from a photographer (“the Photographer”) 

who was a qualified BIPP member when the photographs were taken 

and who is member when the complaint is made; and

b. the complaint is received by the BIPP within 12 months of the date on 

which the photographs were taken; and

c. the complaint relates to the quality of the images; and

d. the BIPP receives an administration fee from the Client of £120 

inclusive of VAT.

2. To initiate the Complaints Procedure, the Client should send a letter (by 

post or e-mail) to the Chief Executive of the BIPP setting out full details of 

the matters complained of. The letter should be accompanied by copies of 

the images complained of and copies of all relevant documents including, 

by way of example, the contract, correspondence and notes of telephone 

calls etc, and a cheque for the administration fee. Original documents 

should not be sent to the BIPP unless we specifically request them.

3. If the Chief Executive, in his sole discretion, considers that the complaint 

does not fall within the remit of the BIPP’s complaints procedure, he will 

inform the Client.

4. If the Chief Executive, in his sole discretion, considers that the complaint 

does fall within the remit of the BIPP’s complaints procedure, he will:

a. acknowledge receipt of the complaint;

b. forward the complaint and supporting documents to the 

Photographer. The Photographer will be informed that the complaint 

is to be dealt with under the complaints procedure and will be invited 

to respond in writing within 14 days;

c. after the period allowed for the Photographer’s response has 

elapsed, forward the complaint, any supporting documents and the 

Photographer’s reply (if any) to Approved Assessors appointed by the 

Continuing Professional Development Advisory Board of the BIPP.
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5. The Approved Assessors will as soon as is reasonably practicable, and 

usually within one month of receiving the papers, provide a written 

opinion to the Chief Executive as to whether the images meet the 

standards reasonably expected of a qualified member of the BIPP.

6. The Chief Executive will forward a copy of the opinion to the Client and 

the Photographer without delay.

7. The opinion shall conclude the complaints procedure in so far as 

concerns the Client. The opinion of the Approved Assessors shall be final 

and is not subject to any appeal. The opinion is provided on the basis that 

it may facilitate an amicable agreement being reached between the Client 

and the Photographer but the BIPP is not able to provide legal advice to 

either party and cannot impose any settlement.

8. If the opinion of the Approved Assessors is that images do not meet the 

standards reasonably expected of a qualified member of the BIPP, the 

Chief Executive may refer the matter to the Board of Directors who may 

consider this complaint and any other complaints received within the 

immediately preceding period of 3 years.

9. If they consider it reasonable to do so, the Board of Directors may:

a. require the Photographer to submit a new submission of work within 

2 months;

b. request Approved Assessors to review the submission and to advise 

whether it meets the standards required of a qualified member of the 

BIPP;

c. in the event that they are advised that the required standards have 

not been met, write to the Photographer informing him that they 

are to consider suspending his membership or expelling him 

from membership of the BIPP in accordance with Article 12 of the 

constitution. The Photographer will be invited to respond in writing 

within 14 days (or at the discretion of the Directors, may be invited to 

a personal hearing);

d. after the period allowed for the Photographer’s response has elapsed, 

expel or suspend the Photographer from membership for such period 

and upon such terms as they think fit.
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